
Multicultural Excellence Awards     

 

About the Award 

The Multicultural Excellence Awards are awarded annually. The award recognises a public library 
service that demonstrates excellence in the delivery of multicultural library services. 

Multicultural library services encompass a range of services provided to culturally and linguistically 
diverse (CALD) communities, including Indigenous peoples, and acknowledge and celebrate Australia's 
rich cultural diversity. 

Multicultural library services are an important aspect of public library services. This 

prestigious award has been established to recognise and promote this importance. 

 

Objectives 

• To recognise the importance of multicultural library services 

• To raise the profile of multicultural library services within the community  

• To encourage excellence in the field of multicultural library services 

• To acknowledge and celebrate excellence in the field by public library services across Queensland. 

 

Please indicate which population category you are in: 

Population less than 35,000 

Population over 35,000 

 

All documentation submitted for the award remains the property of QPLA and may be used for 

promotional purposes, with the permission of the applicant/s. 

 

 

  



Multicultural Excellence Award Criteria 
 

1. Aims and outcomes of the project (20%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Project implementation, including staff training, promotion and improved contact (25%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Community Involvement (30%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Service improvement, including statistical and other data. (25%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Eligibility 

To be eligible: 

• The Council whose library service is submitting the entry – must be a current financial member of QPLA 

• Projects must have been devised and implemented in the 12 months prior to the closing date for 

entries. A public library service that has won this award is not precluded from entering a new project 

for a subsequent award. 

• Only one entry will be considered from each Council or Library Service (all member Councils must be 

current financial members of QPLA) 

• A Council that is a member of a Regional Library Service may also enter an individual entry if the project 

is for the sole benefit of that Council 

• Attendance at the QPLA LeAD event by a representative of a Council/Regional Library Service that has 
submitted an entry. 

 

Submitting Applications 
• Submit completed entry, including one ‘hero’ image, signed by the Manager, to: 

secretary@qpla.asn.au  

• Please note that late entries will not be accepted. 

 

Multicultural Excellence Award Applications 
 

APPLICATIONS CLOSE – COB 4 September 2026 

 

Library Service:____________________________________________________________ 

 

 

Contact Person:____________________________________________________________ 

 

 

Email:_____________________________________________________________________ 

 

 
Signed by Library Manager: 
 
 
 
 
 
 
 
 
Manager Name Date 
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