
 

Local Government: Townsville City Council 

(Over 35,000 population) 

Project Name: Townsville Citylibraries - Refurbishing With Purpose: How 
Aitkenvale Library Transformed to Meet Community Needs 

 

Project Description  
The “Refurbishing With Purpose” project transformed Aitkenvale Library into 
a flexible, accessible, and vibrant space that truly reflects the needs and 
values of its community. The project began with extensive consultation—
listening to feedback from library users, staff, and stakeholders, and analysing 
data from our feedback platform. Key themes emerged: the need for quieter 
spaces, better navigation, flexible zones, and a brighter, more modern 
interior. 
 
Major changes included: 
-Flexible Layout: All shelving was converted to mobile units, allowing staff to 
quickly reconfigure the space for different events and needs. This flexibility 
was immediately tested when the annual Festival of Stories was moved 
indoors due to rain—the library was transformed overnight into a festival 
venue which welcomed over 1,700 people over one and a half days. 
-Defined Zones: The new layout features dedicated areas for quiet study, 
social gathering, family activities, and programming. Two new sound-
dampened study pods provide private spaces for work, study, or reflection. 
-Accessibility: Widened pathways, lower shelving, and improved signage make 
the library more navigable for people of all ages and abilities, including 
parents with prams, older adults, and visitors with mobility aids. 
-Cultural Recognition: A new First Nations area features culturally significant 
rugs, furniture, and window artwork, inviting reflection and learning about 
Aboriginal and Torres Strait Islander heritage. Art hanging rails throughout the 
library provide opportunities for local artists to exhibit their work. 
-Youth Focus: The young adult area was refreshed with new soft seating, a 
study booth, and beanbags. The adjacent courtyard was reactivated to 
encourage teens and young adults to make it their own. 
-Cohesive Design: A bold Monstera leaf motif and refreshed colour palette 
create a modern, unified look. Multilingual “Welcome” signage celebrates the 
library’s diverse users. 
The project was showcased during the QPLA Conference in March 2025, 



 

receiving overwhelmingly positive feedback from attendees and the 
community. 
 
 

 
  



 
 


