
 

Innovation in Heritage Services - Winner 

(Under 35,000 population) 

 

Local Government: Western Downs Regional Council 

Project Name: The History Hub 

 

Project Description 

To increase engagement with local history and raise awareness of the Picture 
Western Downs collection, we identified the Chinchilla Libraries underutilised 
Makerspace and temporarily transformed it into the History Hub - a 
welcoming, hands-on space for heritage exploration and preservation.  
 
The History Hub demonstrates significant efforts in cultural preservation by 
inviting residents to digitise and share personal photographs, videos, and 
stories. These contributions are added to the Picture Western Downs digital 
collection, preserving heritage for future generations. The space features HD 
photo scanners, video conversion, laptops for uploading and for browsing the 
collection, and walls adorned with framed images of the collection, creative 
an immersive environment that encourages reflection and storytelling. 
Community groups and individuals are actively invited to participate, ensuring 
a broad and authentic representation of local history.  
 
To improve access to heritage, the History Hub offers user-friendly 
digitisation tools, staff support, and engaging launch event. The launch 
featured a presentation by staff member and Picture Western Downs 
extraordinaire, Carolyn Beattie, and interactive displays using Queensland 
Museum Kits and staffs personal items like dial phones and spinning wheels. 
Outreach continues through social media (Throwback Thursdays) and a 
traveling History  Hub on Tour program delivered by a dedicated staff 
member to community groups and general public across the region. 
 
This initiative makes heritage accessible, interactive, and deeply personal, 
while showcasing innovative thinking in how libraries can preserve and 
promote local history. 

 



 

 


