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Day 2 | Wednesday 26 March | 8.00am – 7.00pm 
 

Time Session 

8.00am – 9.00am Registration Desk open – Coffee and Tea   

8.30am – 12.00pm IFLA Measurement Evaluation and Demonstrating Library Impact 

Jan Richards AO 

12.00pm – 12.30pm LUNCH 

12.30pm – 3.00pm 

Library Tours  

12.45pm-1.30pm | Eddie Koiki Mabo Library, James Cook University 

1.45pm-2.45pm | Citylibraries Riverway 

includes Afternoon Tea, hosted by Townsville Citylibraries 

3.00pm – 3.45pm 

TROVE Partners Resource Sharing - a new era 

Giang Pham, Project Manager & Deanna Cronk, Product Owner, National 

Resource Sharing,  

National Library of Australia 

3.45pm – 4.30pm ALIA Update 

Cathie Warburton, ALIA CEO 

4.30pm – 5.00pm 

Lightning talks   

Creating a Trail of Discovery for Cairns Libraries Customers 

Mikki Rhoades, Cairns Libraries 

Leadership Design: Drawing with all the colours 

Alison Rogers, Lisa Keogh, Redland City Council 

Words Out West: Western Downs Readers & Writers Fest  

Sheridan Edgar, Leesa Hodgson, Jacinta Ward, Western Downs Regional 

Council 

5.00pm – 7.00pm 

  

Welcome Reception and Trade Exhibition Launch 

Sponsored by BFX Furniture 

Day 1 | Tuesday 25 March | 8.30am – 5.00pm 
 

Time Session 

8.30am – 1.30pm QPLA/SLQ Library Leaders Program Wrap Up and Tours 

1.00pm – 4.00pm Registration Desk open – Townsville Stadium 

1.30pm – 2.15pm 
Regional Digital Development Officers Update 

Includes Digital and You, My Digital Skills program and RDDO update 

2.15pm – 2.30pm Afternoon Tea 

2.30pm – 4.30pm 

Implementing the Public Library and IKC Roadmap 

Louise Denoon, Executive Director Community partnerships  and Katie 

Edmiston, Manager Public Libraries, State Library of Queensland 

https://www.bfx.com.au/


Day 3 | Thursday 27 March | 8.00am – 5.00pm 
 

Time Session 

8.00am – 9.00am Registration Desk open – Coffee and Tea   

8.45am – 9.00am 

Official Opening 

Welcome to Country | presented by Bindal Elder, Aunty Dorothy 

Welcome to Townsville | Jacqui Cowell, General Manager, Community & 

Lifestyle 

Welcome to the Conference | QPLA President, Nicole Hunt   

9.00am-9.15am 
Sponsor Presentation | Principal Sponsor – Local Buy 

Daniel O’Donnell 

9.15am -10.30am 

KEYNOTE SPEAKER | Beth Wahler (online) 

Workshop | Caring for ourselves and one another:  supporting 

sustainable practice for library staff 

10.30am – 10.35am Sponsor Announcement – Dinner Sponsor – Solus 

10.35am – 11.00am Morning tea  

11.00am – 11.05am Sponsor Announcement – Speaker Sponsor – James Bennett 

11.05am – 12.00pm 
SPEAKER | Tui Raven 

Indigenous knowledges in library spaces 

12.00pm – 12:30pm 

Lightning talks   

QPLA Cheryl Haughton Scholarship 2023 Report  

Anna Kinney 

QPLA/ALIA Mentoring Program 2024 Report  

Caitlyn Anchen & Robyn Gattera 

12.30pm – 1.30pm Lunch (View the new Townsville Citylibraries Mobile Van) 

1.30pm – 2.15pm 
SPEAKER | Margaret Warren, State Library of Queensland 

AI & Public Libraries – Collections 

2.15pm – 2.45 pm 

Lightning talks 

Managing Unacceptable Behaviours 

Cheryl Pye & Gail Seeney, Ipswich Libraries 

Culture Counts Case Study: Townsville Citylibraries 

Georgia Moore, Culture Counts + Caitlin Single, Townsville Citylibraries 

2:45pm – 3.45pm 
KEYNOTE SPEAKER | Martin Heppell 

The Resilience Project   

3.45pm – 4.00pm Afternoon Tea 

4.00pm – 4.55pm KEYNOTE SPEAKER | Jules Allen 

4.55pm – 5.00pm 
Wrap Up  

QPLA President 

4.30pm – 5.30pm 
VENDOR + SPONSORS TOUR with a Cowboy 

Queensland Country Bank Stadium Tour 

6.30pm – 11.00pm 

Conference Gala Dinner  

Entertainment Sponsored by SOLUS 

The Beach House 

70 The Strand, North Ward  

https://www.localbuy.net.au/


Day 4 | Friday 28 March | 8.30am – 5.00pm 
 

Time Session 

8.30am – 9.00am Registration Desk Open 

9.00am – 10.00am KEYNOTE SPEAKER | Pauline Nguyen 

10.00am – 10.15am Morning Tea 

10.15am – 10.45am 
State Library of Queensland Update 

Louise Denoon, Executive Director Community Partnerships 

State Library of Queensland 

10.45am – 11.30am 
SPEAKER | Dr Jane Garner 

Beyond Individual Resilience: Addressing Workplace Trauma in Public 

Libraries as an Industry-Wide Challenge 

11.30am – 12:30pm 
2024 Library Leaders Program Wrap Up 

Facilitated by Kaley Schelks, Coordinator Capability, State Library of 

Queensland 

12.30pm – 1.30pm Lunch 

1.30pm – 2.00pm GOLD SPONSOR PRESENTATION 

Bolinda Digital 

2.15pm – 2.45pm 

Lightning talks  

Diversifying the Load of Library Programming 

Delveen Icardi, Mackay Regional Council 

Change Management Strategies 

Meaghan Brown, Redland City Council 

Using research and community knowledge to develop disability support 

programming 

Kathleen Davison, Narelle Jackson, City of Moreton Bay 

2.45pm – 3.00 pm Afternoon tea 

3.00pm – 3.45pm 
SPEAKER | Donna Leech, Co-Convenor, RDCoP (TMR Library Services – 

Operational Support Services) 

Reparative Description Community of Practice 

3.45pm – 4.45pm KEYNOTE SPEAKER | Tracey Spicer 

4.45pm – 5.00pm Conference Close  

QPLA President, Nicole Hunt 

Thank you to our Sponsors 
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